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UTILITY COMPLAINT FORM

Investigator: John La Porta

Priority: Respond VWthin Five Days

Opinion No. 2007

Complaint Description

62073 Date: 7/27/2007
08A Rate Case Items - Opposed
N/A Not Applicable
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Lois L McFarland
Loren H McFarland

Complaint By

Account Name

Street

City

State

Scottsdale

AZ Zip: 85258
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From: Lois L. McFarland / Loren H. McFarland (billing name)
8349 E. San Ramon Dr.
Scottsdale, Az. 85258
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CUSTOMER SENT THE FOLLOWING CORRESPONDENCE TO THE COMMISSIOMQN
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t"8To: Members of the Arizona Corporation Commission an-

Subj: APS bill fortune 15-July 18. 2007
Scottsdale, Az. 85358

I understand that you approved a rate increase for Arizona Public Service effective July 1.2007 which eliminated
the classic rate plan that our home has been under for the past 28 years. l'm not objecting to the rate increase
because l suppose there's nothing to be done about that. What l'm objecting to is that APS was given the
approval by you to charge us a higher rate without ow knowledge as of July I which means that since July lg we
have been raped at a higher rate and not until we received our yesterday (July 24th) were we aware that our
previous rate had been elirninatecL This allowed APS to charge us the higher rate which for the June 15 to July
18 time frame skyrocketed our charge to $429.80, or double that of June's billing. And, for the last six days in
July we have been under that increased rate. Not until this morning were we able to change our residential rate
to a more economical plan.

I believe this is a great injustice to the consumer. We should have been notified in advance that APS had
eliminated our previous rate and due to your timing of handing down the decision to approve the general rate
increase, I have been told they were not able to notify customers. Thus APS was able to make thousands of
windfall dollars at our expense.
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Please reconsider what you have done at the expense of- in many cases like ourselves- seniors who are on
fixed incomes just trying to keep cool. We can't be the only ones affected by this sham.

Sincerely,
Lois L. McFarland

*End of Complaint*

Utilities' Response:

N/A
*End of Response*

Investigator's Comments and Disposition:

07/27/07-1 called the customer on this day and thanked her for writing the Commission regarding her opinion for
the APS rate case. I informed the customer that his opinion will be placed on file with the Docket Control Center
of the CommissiOn and will be made part of the record. CLOSED.
*End of Comments*

Date Completed: 7/27/2007
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